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RSS Pilot 1 · Personas and scenarios across Cases 1–4

Scope: citation authority for all four case documents. Style: APA 7 strict (converted 

from Chicago author-date — see revision note). Each entry is annotated with the case 

or cases in which it appears. Web-published sources carry their URL, with an archived 

snapshot recorded for unstable publisher paths; capture dates are recorded in the 

project log. DOIs are retained where available.

REFERENCES

Asian Family Services. (2021). New Zealand Asian wellbeing and mental health report 

2021. Asian Family Services / Trace Research. [Case 3]

Asian Family Services & Trace Research. (2025). 2025 New Zealand Asian well-being & 

mental health survey report: A cross-sectional survey. [Case 3]

Correa,  T.  (2014).  Bottom-up  technology  transmission  within  families:  Exploring  how 

youths  influence  their  parents’  digital  media  use  with  dyadic  data.  Journal  of 

Communication, 64(1), 103–124. https://doi.org/10.1111/jcom.12067 [Cases 1, 2]

Department of Internal Affairs. (2019). The digital inclusion blueprint: Te mahere mō te 

whakaurunga matihiko. [Cases 1, 4]

Durie,  M.  (2019).  Te āhua o  te  kainga:  Shaping the house [Seminar  address].  Māori 

Housing Network Seminar, October 2019, Te Puni Kōkiri. [Case 4]

Financial Markets Authority. (2024). Consumer confidence survey 2024: An overview of key 

results. [Cases 2, 3]

Financial Markets Authority & Reserve Bank of New Zealand. (2018). Bank conduct and 

culture: A review of New Zealand’s retail banks. [Cases 1, 2, 3]

Fleming, T., Tiatia-Seath, J., Peiris-John, R., Sutcliffe, K., Archer, D., Bavin, L., Crengle, S., 

&  Clark,  T.  (2020).  Youth19  Rangatahi  Smart  Survey,  initial  findings:  Hauora 

hinengaro  /  emotional  and  mental  health.  The  Youth19  Research  Group,  The 

University of Auckland and Victoria University of Wellington. [All cases]

Grimes, A., & White, D. (2019). Digital inclusion and wellbeing in New Zealand (Motu 

Working Paper 19-17).  Motu Economic and Public Policy Research. https://motu-

www.motu.org.nz/wpapers/19_17.pdf [All cases]

Hua, J. (2021, November). Digital inclusion user insights — Former refugees and migrants 

with  English  as  a  second  language.  Department  of  Internal  Affairs. 

https://www.digital.govt.nz/dmsdocument/196~digital-inclusion-user-insights-

former-refugees-and-migrants-with-english-as-a-second-language/html [Case 3]

Beyond the Score · Master Reference List · © 2025 Propensities  ·  1



Hunkin-Tuiletufuga, G. (2001). Pasefika languages and Pasefika identities: Contemporary 

and future challenges. In C. Macpherson, P. Spoonley, & M. Anae (Eds.), Tangata o te 

moana nui: The evolving identities of Pacific peoples in Aotearoa/New Zealand (pp. 

196–211). Dunmore Press. [Case 1]

Insurance Council of New Zealand. (2023). ICNZ annual review 2023: Te pūrongo ā-tau 

2023. [Case 2]

Ip, M. (Ed.). (2003). Unfolding history, evolving identity: The Chinese in New Zealand. 

Auckland University Press. [Case 3]

King-Finau, T., Kuresa, B., Archer, D., & Fleming, T. (2021). Youth19 digital access brief. 

Youth19 and The Adolescent Health Research Group. [Cases 1, 3, 4]

Kukutai, T., & Taylor, J. (Eds.). (2016). Indigenous data sovereignty: Toward an agenda. 

ANU Press. https://doi.org/10.22459/CAEPR38.11.2016 [Case 4]

Marsh, S., Bullen, C., Chu, J., Einstein, D., & Reid, C. (2025, March 19). Social media and 

youth wellbeing: The need for a multi-layered public health approach. Public Health 

Communication Centre. [Case 1]

Ministry for Pacific Peoples. (2018). Pacific Aotearoa Lalanga Fou. [Case 1]

Ministry for Pacific Peoples. (2022). All-of-Government Pacific wellbeing strategy. [Case 1]

Ministry for the Environment. (2022). Aotearoa New Zealand’s first national adaptation 

plan  (with  companion  volume:  Table  of  actions). 

https://environment.govt.nz/publications/aotearoa-new-zealands-first-national-

adaptation-plan/ [Cases 1, 2]

Ministry  of  Business,  Innovation  and Employment.  (2025).  Open banking  regulations. 

https://www.mbie.govt.nz/business-and-employment/business/consumer-data-right/

consumer-data-right-policy-design/open-banking [Cases 1, 2, 3]

Ministry of Housing and Urban Development. (2021a). Public housing plan 2021–2024. Te 

Tūāpapa Kura Kāinga. [Case 1]

Ministry of Housing and Urban Development. (2021b). MAIHI Ka Ora — The national Māori 

housing  strategy.  Te  Tūāpapa  Kura  Kāinga. 

https://www.hud.govt.nz/assets/Uploads/Documents/MAIHI-Ka-Ora-Strategy-

Document.pdf [Case 4]

Ministry  of  Social  Development.  (2012).  Nga vaka o kāiga tapu:  A Pacific conceptual 

framework  to  address  family  violence  in  New Zealand.  Taskforce  for  Action  on 

Violence within Families. [Case 1]

Myllylahti, M., & Treadwell, G. (2023). Trust in news in Aotearoa New Zealand 2023. AUT 

Research Centre for Journalism, Media and Democracy. [Case 2]

Paine, S.-J., Neumann, D., & Yao, E. (2023). Structural disadvantage and rangatahi Māori 

mental  wellbeing  at  age  12  years.  Growing  Up  in  New  Zealand,  University  of 

Auckland. [Case 4]

Peiris-John, R., Sung, K. H., Sharma, V., Lee, A., Kang, K., Liang, R., Simon-Kumar, R., 

Ameratunga,  S.,  &  Ramalho,  R.  (2025).  Asian  youth  mental  health  needs  and 

Beyond the Score · Master Reference List · © 2025 Propensities  ·  2



opportunities: A literature review and summary of research in Aotearoa New Zealand. 

The University of Auckland / Asian Youth Mental Health Summit. [Case 3]

Ran, G. J., & Liu, L. S. (2023). Re-constructing reverse family remittances: The case of new 

Chinese immigrant families in New Zealand. Journal of Ethnic and Migration Studies, 

49(1), 313–331. https://doi.org/10.1080/1369183X.2021.1999221 [Case 3]

Statistics New Zealand. (2018b). Te Kupenga 2018: A survey of Māori wellbeing. [Case 4]

Statistics New Zealand. (2020). Housing in Aotearoa: 2020. [All cases]

Statistics New Zealand. (2021a). Household income and housing-cost statistics: Year ended 

June  2021  [Information  release]. 

https://www.stats.govt.nz/information-releases/household-income-and-housing-cost-

statistics-year-ended-june-2021/ [Case 3]

Statistics New Zealand. (2021b). Te pā harakeke: Māori housing and wellbeing 2021. [Case 

4]

Superu. (2015). Families and whānau status report 2015. Social Policy Evaluation and 

Research Unit. [All cases]

Te Ara Ahunga Ora Retirement Commission.  (2021).  New Zealand financial  capability 

survey 2021. [Cases 1, 2]

Te Mana Raraunga. (2016). Te Mana Raraunga charter: Māori Data Sovereignty Network 

principles. [Case 4]

Wang, B. (2018). New Chinese migrants in New Zealand: Becoming cosmopolitan? Roots, 

emotions, and everyday diversity. Routledge. [Case 3]

Webber,  M.  (2012).  Identity  matters:  Racial-ethnic  identity  and  Māori  students.  Set: 

Research Information for Teachers, 2, 20–27. https://doi.org/10.18296/set.0370 [Case 

1]

Yeung, P., & Allen, J. (2020). Health, quality of life and service needs among older Chinese 

immigrants:  A  report  prepared  for  the  CNSST  Foundation.  Health  and  Ageing 

Research Team, Massey University. [Case 3]

NOTES ON SOURCES

Hunkin-Tuiletufuga author name. Corrected from “Hunkin” to the verified full name 

“Hunkin-Tuiletufuga,  Galumalemana,”  consistent  with  academic  citations  of  this 

chapter. Updated across all inline citations in Case 1.

Asian Family Services publication history. The series consists of 2020 (lite), 2021, and 

2025 reports. An earlier reference to “Asian Family Services 2022” was identified as 

fabricated and corrected: 2021 retained where most temporally fitted, 2025 introduced 

where the contemporary survey data strengthens the claim.

Youth19 Adolescent Health Research Group. Generic “Youth19 2019” citations were 

replaced throughout with specific Youth19 reports: Fleming et al. (2020) on mental 

health and King-Finau et al. (2021) on digital access.
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Statistics New Zealand disambiguation. Two 2021 publications are disambiguated as 

2021a (household income) and 2021b (Te Pā Harakeke). A former 2018a entry — a 

Census housing-and-tenure lookup rather than a discrete publication — is retired: its 

household-composition claims are carried by Housing in Aotearoa: 2020 (pp. 124–129, 

Figure 105 for composition by ethnicity) and its tenure claims by the same report's 

tenure chapter (pp. 27–44). Te Kupenga retains its 2018b suffix until Case 4's inline 

citations are un-suffixed to match.

Nga Vaka o Kāiga Tapu. Cited for its broader conceptual content on Pacific family, 

intergenerational  structure,  and elder roles.  The document title references family 

violence; the citable component is the underlying Pacific conceptual framework, Nga 

Vaka o Kāiga Tapu.

Durie  (2019).  Refers  to  Sir  Mason Durie’s  seminar  address  Te  āhua o  te  kainga 

(October  2019,  Te  Puni  Kōkiri  Māori  Housing  Network),  distinct  from his  other 

published  works.  Provides  the  Māori  theoretical  framework  (whenua,  kainga, 

whanaungatanga, kanohi ki te kanohi) grounding Case 4.

Wang  (2018).  Hardback  publication  date  confirmed  as  6  August  2018  (ISBN 

9780815368205); paperback reissued 2019. The citation year 2018 is correct.

Ministry  of  Business,  Innovation  and  Employment  (2025).  Previously  keyed  to 

“Consumer data right in Aotearoa New Zealand,” which named MBIE's web section 

rather than a work. Re-keyed to the captured page “Open banking regulations,” which 

names the governing instruments:  the Customer and Product Data Act 2025; the 

Customer and Product Data (Designations for Banking and Other Deposit Taking) 

Regulations  2025  (legislation.govt.nz,  secondary  legislation  2025/228);  and  the 

Customer and Product Data (Banking and Other Deposit Taking) Standards 2025. 

Journal citations should cite the instruments directly. The mechanics modelled in the 

cases were prospective at the time of the pilot: major-bank data-holder designation 

commenced 1 December 2025.

Statistics New Zealand (2018a), retired. The entry described a Census 2018 lookup 

across several variables rather than a publication, and could not be resolved to a 

retrievable release. Housing in Aotearoa: 2020 carries the claims it anchored, with 

page locators, and is cited alongside it in every affected anchor; the entry is removed 

and the anchors re-pointed.

MAIHI Ka Ora title. The document's title page carries no date range; a previously listed 

“2021–2051” was inferential and is removed. The strategy's first phase was approved 

by Cabinet in September 2021; the published document is dated the following March.

Paine, Neumann, and Yao (2023). Second-author initial corrected to D. (Neumann, D.), 

per the publisher's own citation record for Now We Are 12, Snapshot 10.
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REVISION NOTE

Converted from Chicago author-date to APA 7, matching the case documents’ retrofit 

to RSS Case Format v2. Entry content is unchanged apart from style; case annotations 

are preserved.

The  list  is  maintained  as  a  single  living  document  without  version  numbering; 

substantive changes are recorded in these notes.

Two items resolved. Webber (2012) is keyed to the published title and page range, 

verified against the NZCER record: “Identity matters: Racial-ethnic identity and Māori 

students,” Set: Research Information for Teachers, 2, 20–27, doi 10.18296/set.0370. 

The “Māori academic achievement” ending previously carried in this list is not the 

published title; the “role of racial-ethnic identity for Māori students in multiethnic 

secondary schools” variant circulating through Springer, Sage and TLRI reference lists 

derives from Webber’s 2011 doctoral thesis and has propagated by secondary citation; 

the 20–25 page range given in several secondary sources is incorrect. Nga vaka o kāiga 

tapu  is  re-keyed  from Pasefika  Proud  to  Ministry  of  Social  Development  (2012), 

matching the document’s own method section, which records that MSD commissioned 

the frameworks and that the Pacific Advisory Group to the Taskforce for Action on 

Violence within Families led the work. Pasefika Proud is the MSD campaign hosting the 

resource, not the issuing body. The title page names no corporate author, so the 

attribution is inferred from the commissioning statement and from how the document 

is cited externally; a named-writer form crediting Maiava Carmel Peteru is arguable, 

but the document is issued corporately. Case 1’s inline citations and reference list are 

updated to match.

Further items resolved. Statistics New Zealand (2018a) retired and its anchors re-

pointed  to  Housing  in  Aotearoa:  2020  with  page  locators.  Ministry  of  Business, 

Innovation  and  Employment  (2025)  re-keyed  to  the  captured  “Open  banking 

regulations” page, with the governing instruments named in the notes. Hua (2021) 

takes the month its own citation line carries. The MAIHI Ka Ora title is trimmed to the 

document's  own  wording.  The  Paine,  Neumann,  and  Yao  second-author  initial  is 

corrected to D. Five dispositional attributes are marked constructed in the trace sheets 

rather than re-anchored; non-digital authority in Case 4 is re-pointed within the pilot-

time corpus. The URL policy is replaced: web-published sources now carry URLs, with 

archived snapshots for unstable paths.

Personas and scenarios in the Beyond the Score documents are not representations of 

specific individuals. They are composite relational models informed by demographic,  

behavioural,  cultural,  institutional,  and policy research relevant  to Aotearoa New 

Zealand.

Beyond the Score · Master Reference List · © 2025 Propensities  ·  5


