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1 · CASE POSITION (HISTORICAL DESIGN)

Pilot  1,  Case  2  of  4.  Keying  (as  designed):  Pākehā  intergenerational  household, 

Palmerston  North,  formerly  owned  outright  and  remortgaged.  Scenario:  flood 

insurance withdrawal and overdraft denial via open banking. Trigger events: insurance 

discontinuation letter; automated overdraft decline. Household: Callum (18), Melanie 

(47), Graham (74). Actor: institutional — climate-risk mapping and predictive credit 

scoring reaching the household through a letter and an app decision; single-scene 

exposure. Lead card: the member the system addressed (Callum). The open-banking 

mechanics modelled here were prospective at the time of the pilot; major-bank data-

holder designation under the Customer and Product Data framework commenced 1 

December 2025.

2 · CORPUS ANCHORS

Callum: open-banking consent and predictive scoring distrust — Financial Markets 

Authority & Reserve Bank of New Zealand (2018); Ministry of Business, Innovation and 

Employment (2025); Financial Markets Authority (2024). Low emotional fluency, youth 

wellbeing — Fleming et al. (2020). Family tech-support role — Correa (2014). Media 

habits — Myllylahti & Treadwell (2023).

Melanie: financial vigilance, sandwich-generation load, gendered financial burden — 

Superu (2015); Te Ara Ahunga Ora Retirement Commission (2021); Financial Markets 

Authority (2024). Institutional fatigue — Financial Markets Authority & Reserve Bank 

of  New Zealand (2018).  Paper-based control  preference:  attribute  constructed  at 

design; no corpus source measures preference (post-pilot audit).

Graham: post-war homeownership cohort, asset fragility — Statistics New Zealand 

(2020, pp. 27–44); Te Ara Ahunga Ora Retirement Commission (2021). Insurance and 

institutional betrayal register — Insurance Council of New Zealand (2023); Financial 

Markets  Authority  (2024).  Low  digital  confidence,  high  institutional  memory: 

attributes  constructed  at  design;  Grimes  &  White  (2019)  measures  access,  not 

confidence (post-pilot audit). Climate-hazard awareness gap, publicly identified and 

scheduled for response — Ministry for the Environment (2022, Table of actions, action 

C1/3.4).

Scene: multigenerational household by economic necessity — Statistics New Zealand 

(2020, pp. 124–129); Superu (2015).
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4 · LOG

References converted from Chicago author-date to APA 7. Hedged persona attributions 

remain in the source document; snapshots keep the composite's stated content.

Post-pilot source audit. Paper-based control preference, low digital confidence, and 

high institutional memory are marked constructed: Grimes & White measures access 

rather than preference or confidence, and Graham's profile (mortgaged urban owner-

occupier, 66–75 band) sits in higher-access groups in that study's Tables 13, 16, and 

17. The climate anchor is re-worded to the awareness gap the National Adaptation Plan 
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itself records and schedules for response. Statistics New Zealand (2018a) is retired; 

scene  and  asset  anchors  re-point  to  Housing  in  Aotearoa:  2020  with  locators.  A 

prospective-mechanics note is added to the case position.
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