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1 · CASE POSITION (HISTORICAL DESIGN)

Pilot 1, Case 1 of 4. Keying (as designed): Samoan–Māori intergenerational household, 

South Auckland (Ōtāhuhu), rented Kāinga Ora dwelling near the estuary. Scenario: 

open banking consent and predictive lending meeting climate-driven managed retreat. 

Trigger events: managed-retreat notification; predictive loan offer via open banking. 

Household: Teuila-Rose (19), Maria (45), Asofa (71). Actor: institutional — automated 

scoring and prediction reaching the household through a letter and an app notification; 

single-scene exposure. Lead card: with no care recipient in this pilot, the member the 

system addressed (Teuila-Rose, whose consent generated the offer) takes the full-width 

position. The open-banking mechanics modelled here were prospective at the time of 

the pilot; major-bank data-holder designation under the Customer and Product Data 

framework commenced 1 December 2025.

2 · CORPUS ANCHORS

Teuila-Rose: open-banking ambivalence and predictive offers — Financial  Markets 

Authority & Reserve Bank of New Zealand (2018); Ministry of Business, Innovation and 

Employment (2025). Youth digital intermediary role — Correa (2014); King-Finau et al. 

(2021); Ministry for Pacific Peoples (2022). Youth mental health context — Fleming et 

al. (2020); social-media environment — Marsh et al. (2025). Emotional buffering within 

the household: attribute constructed at design; no direct corpus source (post-pilot 

audit). Hybrid identity cross-pressure — Hunkin-Tuiletufuga (2001); Webber (2012); 

Ministry for Pacific Peoples (2018, p. 44).

Maria: protective financial conservatism and institutional distrust — Financial Markets 

Authority & Reserve Bank of New Zealand (2018); Te Ara Ahunga Ora Retirement 

Commission  (2021);  Ministry  for  Pacific  Peoples  (2022).  Housing  precarity  and 

displacement pattern — Ministry of Housing and Urban Development (2021a); Ministry 

for the Environment (2022). Sandwich-generation load — Superu (2015).

Asofa: first-generation Pacific migrant patterns — Ministry for Pacific Peoples (2018, p. 

28; 2022). Low digital access — Grimes & White (2019, Tables 11, 13, 19); Department 

of Internal Affairs (2019). These sources document access rather than preference; the 

rendered preference for face-to-face dealing on consequential matters is an extension 

of the access finding, not a claim the sources make. High interdependence — Ministry 

for  Pacific  Peoples  (2018,  pp.  27–28).  Elder  anchor  role  —  Ministry  of  Social 

Development  (2012);  Superu  (2015).  Kanohi  ki  te  kanohi  preference  —  Hunkin-

Tuiletufuga (2001).
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Scene: multigenerational rental household base rates — Statistics New Zealand (2020, 

pp.  124–129,  Figure  105);  Superu  (2015);  managed  retreat  —  Ministry  for  the 

Environment (2022, ch. 5).
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4 · LOG

References converted from the case's Chicago author-date to APA 7. The source case 

marks  inferred  persona  attributes  with  constructed/positioned  phrasing;  reading-

edition snapshots keep only what the composite states, and the hedged attributions 

remain in the source document. Reference corrections: Webber (2012) is keyed to the 

published title and page range verified against the NZCER record, “Identity matters: 

Racial-ethnic identity and Māori students,” Set 2, 20–27, doi 10.18296/set.0370; the 

‘Māori academic achievement’ ending previously carried here is not the published title, 

and the widely cited ‘role of racial-ethnic identity … multiethnic secondary schools’ 

variant derives from Webber’s 2011 doctoral thesis. Nga vaka o kāiga tapu is re-keyed 

from  Pasefika  Proud  to  Ministry  of  Social  Development  (2012),  matching  the 

document’s  own  commissioning  statement;  Pasefika  Proud  is  the  MSD campaign 

hosting the resource, not the issuing body. The title page names no corporate author, 

so the attribution is inferred from the commissioning statement and from external 

citation practice.

Post-pilot source audit. Scene and access anchors now carry page locators to Housing 

in Aotearoa: 2020 and Grimes & White. Statistics New Zealand (2018a) is retired per 

the master list; Housing in Aotearoa: 2020 carries its claims. Emotional buffering is 

marked constructed: Marsh et al. addresses the social-media environment and youth 

wellbeing,  not  intra-family  buffering.  High  interdependence  and  first-generation 

settlement patterns are retained as anchored: Lalanga Fou records kinship reciprocity 

and  obligation  to  community  wellbeing  (p.  27)  and  intergenerational  living  and 

resource pooling (p. 28), and locators are now supplied. A prospective-mechanics note 

is added to the case position.
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